Ordinance No. 356
AN ORDINANCE ESTABLISHING WATER RATES.

BE IT ORDAINED by the City Council of the City of Lake Norden that the water
rates within the municipality shall be as established herein.

Section I. Purpose

The purpose of this Ordinance shall be to generate sufficient revenue to
pay for all of the costs of the operation and maintenance of the municipal
water system.

Section II. Determining Total Annual Cost of Maintenance and Operation

The City of Lake Norden, or its engineer, shall determine the total annual
cost of maintenance and operation of the municipal water system. The total
annual cost of maintenance and operation shall include, but need not be
limited, to labor, repairs, equipment replacement, maintenance, necessary
modifications, power, sampling, laboratory fees, and a reasonable capital
outlay reserve.

1. Establishes a restricted cash fund for repair and replacement.
a. The Finance Officer shall annually appropriate the sum of
$3,000.00 in a restricted cash fund within the Water Fund
exclusively for the repair and replacement costs associated with
the maintenance of the municipal water system.

Section III. Service Application and Water Deposits

(a) Past due bills. No person owing the City for past water bills will
be furnished with water service until all past due water bills owed
to the city are paid in full.

(b) Service Application. All owners or occupants using municipal water
and/or sewer services, including but not limited, to home,
commercial, and industrial facilities shall pay a deposit of
$150.00 before commencement of service to a new party or in a unit
already served. The deposit may be returned when use is terminated,
and the account has been timely paid in full. The deposit
requirements are to insure payment for use of water, sewer and
garbage services.

(c) Water deposits may be also be refunded, upon request of the
customer, after one year of continuous and timely payments for said
utility bill. The utility bill includes: all water usage fees;
water surcharge fees; wastewater usage fees; wastewater surcharge
fees; garbage collection service fees plus applicable tax: and any
special charge.

Section IV. Installing of Water Meters

The City will install water meters in all homes, commercial and industrial
facilities where possible. In the case of some mobile homes or other



residences where the installation of a meter is not feasible, then the
average charge based upon comparable meter readings will be used.

Section V. Water Rates

(a) The following rates (including a base rate and a surcharge of $2.31
per month to satisfy the requirements of the Reed 1loan) are hereby
established for consumers taking water from the municipal water system of
the City and billed on a monthly basis:

A base rate (determined by meter size), a unit rate of $3.00 per thousand
gallons shall apply to all consumers unless otherwise stated.

Meter Size Base Rate Surcharge Total

5/8” & 3/4” $ 18.00 $ 2.31 $ 20.31
1 $ 30.00 $ 2.31 S 32.31
1 1/2” $ 60.00 $ 2.31 $ 62.31
27 $ 96.00 $ 2.31 $ 98.31
3”7 $ 210.00 $ 2.31 $ 212.31
4" $ 378.00 $ 2.31 $ 380.31
6" $ 780.00 $ 2.31 $ 782.31
8" $1680.00 $ 2.31 $1,682.31
10”7 $2520.00 $ 2.31 $2,522.31
12”7 $3180.00 $ 2.31 $3,182.31

(b) In addition to the above base rate, all services after the first

service that are connected to a master meter shall be charged a base rate
of $12.50 per dwelling unit plus a surcharge of $2.31 per dwelling unit.

(c) All customers residing outside of the City limits of the City of

Lake Norden shall pay fifty percent (50%) above the aforesaid rates.

(d) The minimum charge per month for the use of city water in non-metered
units shall be as follows:

Base Rate Surcharge Water Total
Single member household $18.00 $2.31 6.00 (2,000 gal) 26.31
Two-member household $18.00 $2.31 12.00 (4,000 gal) 32.31
Three-member household $18.00 $2.31 18.00 (6,000 gal) 38.31
Four (+) member household $18.00 $2.31 24.00 (8,000 gal) 44 .31
(e) The minimum charge per month for the wuse of city water for

commercial/industrial units shall be as follows:

Agropur Monthly Base Rate $2,946.00 (accumulated meter charges by
size) + $2,218.40 (surcharge 1) + $8,233.33 (surcharge 2) + $1.30 per
1,000 gallons.

(f) Water rate changes shall be done by resolution from time to time as
needed, as determined by the City Council.



Section VI. Delinquent Accounts

All water accounts are due upon billing and payable to the City of Lake
Norden.

All accounts remaining unpaid after twenty (20) days shall be deemed
delinquent.

Notice of delinquent accounts shall be made to occupant or owner either by
an authorized official of the City or by first class mail. Such notice
shall state that water services will be subject to termination within five
(5) working days unless all balances due shall have been timely paid in full
and the deposit reinstated to the full amount.

All accounts will be assessed a 1.5% per month finance charge on unpaid
balances on the 20t of the month. The payment of the balance due must be
received by the 20t of the month following the billing date to avoid a
finance charge.

1. Definition - Disconnection of Services

For the purpose of this Ordinance a “customer” shall include
both the owner of the property for which the water, sewer or
garbage service 1s provided, and the person occupying the
premises and actually wutilizing the water/sewer service or
garbage collection. It being the intention of this Ordinance
that when service has been disconnected for non-payment of bills
or for disregard of regulation, then it shall not be resumed for
the owner of the property or for a new tenant or other person
occupying the property until all unpaid bills, together with any
finance charge, and all fees for the re-establishment of service
to such property is paid in full.

2. Discontinuance of Service - Reconnection Fee

The City of Lake Norden reserves the right to discontinue service
to any and all customers of the water or sewer systems, without
notice, when necessary for repairs, or for nonpayment of water,
sewer or garbage bills, or for disregard of rules and regulations
affecting the service. When a service has been discontinued for
nonpayment of bills or for disregard of regulations, then it
shall not be resumed except upon payment of the unpaid bills,
together with any finance charge and full compliance with
regulations, and the payment to the City Office of a reconnect
fee. 1If the deposit has been applied to the bill as part of the
payment, then the reconnect fee shall be in the amount of $100.00
to re-establish the deposit. If the deposit has not been applied
as part of the payment of the bill, then the reconnect fee shall
be in the amount of $25.00. Any reconnect after hours will have
a fee of $40.00 (5:00 p.m. through 8:00 a.m.).



3. Disconnection of Services - Rental Property

Section V.

1. Definition of Multiple-Family Dwellings
Multiple-Family Dwellings shall Dbe defined as
residential buildings designed for or occupied by
two (2) or more household units.

2. Definition of Apartment House
Apartment house shall Dbe defined as a detached
dwelling designed for or occupied by four (4) or more
household units.

3. Definition of Manufactured Home Park
Manufactured Home Park shall Dbe defined as a
developed space/location for the placement of
manufactured homes for occupancy of household units.

a. Landlords or property owners whose tenants are
billed directly by the City may be assured of notice prior to
disconnection of service by notifying the Finance Officer of
their name and address along with the description of the rental
property. In the event that the tenants fail to pay the utility
bills as provided herein, then the landlord or property owner
shall be held liable for the delinquent account. Services shall
not be reconnected unless the outstanding balance, plus
applicable deposits and reconnection fees, are paid in full by
the landlord or property owner.

b. City services provided for tenants of Multiple-
Family Dwellings shall be billed directly to the landlord or
owner of said rental property. Non-payment of bills or disregard
of regulations by the landlord or owner of rental property shall
result in the loss of city services to all household units
located within the Multiple-Family Dwelling.

c. City services provided for tenants of Apartment
Houses shall be billed directly to the landlord or owner of said
property. Non-payment of bills or disregard of regulations by
the landlord or owner of rental property shall result in the
loss of city services to all household units located within the
Apartment House.

d. City services provided for tenants of Manufactured
Home Parks, which are established after November 7, 2006, shall
be billed directly to the landlord and/or the owner of said
property. Furthermore, any Manufactured Home Park that has been
established prior to November 7, 2006, and ownership and/or
management of said Manufactured Home Park transfers and/or
changes shall be billed directly for city services provided for
tenants. Non-payment of bills or disregard of regulations by
the landlord or owner of the Manufactured Home Park shall result
in the loss of city services to all household units located
within the Manufactured Home Park.

Tap Ons Generally



All taps onto the City's waterworks system shall be under the direction and
supervision of the City.

Section VI. Tap Fee

Every person desiring to tap onto the City's waterworks system shall pay
such connection fee as is established in this section.

1. Main/Tap Fees
4 x 1 = $300.00
6 x 1 $350.00
8 x 1 = $375.00
10 x 1 = $475.00
12 x 1 = $525.00

All sizes, and any additional sizes, are and will be quoted on actual
costs plus 15%. Realized labor and/or vehicle <costs will be
additional.

2. Meter Charges

3/4” = $300.00
17 = $400.00

All sizes, and any additional sizes, are and will be quoted on actual
costs plus 15%. Realized 1labor and/or vehicle costs will be
additional.

City of Lake Norden

Jason Aho, Mayor
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First Reading: February 3, 2020
Second Reading: March 2, 2020
Published: March 11, 2020



